
TECHNICAL SUPPORT Coilover

In order for us to assist you in you technical enquiry please fill out this form in full and return it

back to you purchasing dealer. All Red Fields Are Mandatory, if not filled out the form will be returned.

Customer Details 

First Name/Dealer

Last Name 

Email  

Telephone Number 

Vehicle Details 

Vehicle Registration 

Vehicle Manufacturer 

Model  

Engine Size 

Fuel 

Year of Manufacture 

Extra Equipment & Modifications (e.g air conditioning system, sports package..)

Product Details 

Front Strut Left  Fklz 

Rear Strut Left  Fklz  

Front Strut Left Art Nr  

Rear Strut Left Art Nr  

Dampers 

 Front Strut Right  Fklz 

Rear Strut Right  Fklz  

Front Strut Right Art Nr  

Rear Strut Right Art Nr  

Mileage 

Max. front axle load 

Max. rear axle load 

Vehicle Type 

Drive Type  

Power (bhp) 

Address Line 1 

Address Line 2 

Town 

County 

Post Code 

Coilover 



Spring Numbers 

 Main Front Spring Left 

Main Rear Spring Left  

 Main Front Spring Right 

Main Rear Spring Right  

Purchase Details 

 Kit Number  

This is comprised of 8 digits (ie. '10210005' - this can be found on the original box or invoice/delivery note) 

Date of Installation  Purchased From 

  Date Of Purchase 

Describe your problem  For Example: *Leaking Damper

Please Check the following measurements 

Distance between the centre of the wheel and the wing (vehicle must stand on an even surface) 

 Front Left (mm) 

Rear Left (mm)   

 Front Right (mm) 

Rear Right (mm)   

Distance of remaining thread (for coilovers) 

 Front Left (mm) 

Rear Left (mm)  

 Front Right (mm) 

Rear Right (mm)   

*Are your dampers really leaking

Oil found on units 1 and 2 reflect weepage and do not require replacement. Units 3 and 4 reflect leakage and require replacement.

Add Supporting Images 
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